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Conversation analysis (CA)

• Empirical bottom-up approach to the study of social interaction (Sacks et al., 

1974)

• Recordings of authentic situations as data

• Detailed transcriptions

• At focus: talk and embodied actions in time and place→ what people do, not

what they say they do; what participants make relevant themselves

• Making visible the social actions participants are not always aware of (ten Have, 

2008)



• e.g.,

Impact of 
technologies on 

interactional 
processesInclusion/

exclusion

Roles, 
identities

Decision-
making, 

agreement/ 
disagreement

Troubles in 
hearing, speaking 

and 
understandingInteractional 

mechanisms (e.g., 
turn-taking, 
recipiency)



Sequential organisation of interaction

• Connected to the tenet of turn-taking (Sacks et al., 1974)

• Sequential organisation and adjacency (e.g., question-

answer, summons-response)

• In on-site FTF interaction

o Interpretation of verbal and embodied actions/turns

o Talk, words, gestures, body position etc.

• In technology-mediated interaction, multiple (and 

sometimes differing) sequential orders due different 

perspectives on interaction (see e.g., Haddington & Kohonen-Aho, 

Forthcoming; Rusk & Pörn, 2022; Oittinen, 2023) 



Interaction in video -mediated and hybrid settings

• Some challenges of video-mediated interaction (VMI)

o lag and other problems with connection that affect interaction (e.g., turn-taking)

o how to convey and interpret embodied actions

• Hybrid settings 

o asymmetric access to participants' embodied actions and their physical environment (e.g., 

Kohonen-Aho, 2023; Luff et al., 2003; Oittinen, 2020; Saatçi et al., 2020; Vänttinen, 2025)

o ”spatial bias” (Oittinen, 2022; Saatçi et al., 2020)

• Benefit of CA methodology: focus on the sequentiality (of actions) and

the ’how’ from different perspectives

Emergence of new and reshaped collaborative practices



Example: Differing sequential orders in a question -
answer sequence of a hybrid group -to-group session

Sanna: 
teacher in 
Pajuniemi

Elina: teacher 
in Kuusela



1 Sanna so (0.4) <I guess> you might have just focused on the social 

2 interaction approach an-an- uh (0.2) 

3 sharing your summaries¿ (.) on the articles 

4 (0.3) but *how did *it go¿ (0.4) 

sanna *turns gaze to chien and iiris*to helmi and pihla

5 did everything work okay? *(0.8) *^~ in ¨the meetings,

sanna *nods  *turns gaze to aada and elsa

chien ^nods

helmi ~nods

iiris nods

elsa ¨nods

6 * (1.3)

sanna *consecutive nods

aada nods

7 Sanna ↑yeah¿

8 [(1.6)           

[((all students in Sanna’s classroom nod))

9 Sanna nodding: [here

10 Elina [nodding here *yeah eh he heh he

sanna *turns gaze to laptop

11 Sanna *and the +same in Kuusela (.) +okay (.) ↑good (.) 

sanna *turns gaze to owl cam

elina +turns gaze to right-+to screen

Sanna targets 
the question to 
all 

Embodied 
responses by 
students in 
Sanna’s classroom

Sanna’s makes embodied actions known to 
Elina and the students in Kuusela



1 Sanna so (0.4) <I guess> you might have just focused on the social 

2 interaction approach an-an- uh (0.2) 

3 sharing your summaries¿ (.) on the articles 

4 (0.3) but +*how did          *it go¿ (0.4) 

elina +turns gaze to local students-->+

sanna *turns gaze to cam*away/forward

5 did everything work o*kay? (0.8) in the ®+ meetings,

sanna *nods

petra ®nods

sandra                  +nods

 peppi                   nods

6    (1.3)+(0.2)

 elina     +nods

7 Sanna +↑yeah¿

elina -->+turns gaze to screen, nods again

8 (0.5)

9 Elina people are nodding he[re 

10 Sanna [*nodding¿

sanna *glances at screen

11 Elina yeah eh he heh he

12 Sanna and the same in Kuusela (.) ok↓ay (.) ↑[good (.)

From this perspective, Elina’s 
verbalisation of embodied actions 
seems to be prompted by Sanna’s 
‘yeah’

Students in Elina’s classroom
also nod



Conclusion

• Verbalisation important for making embodied actions known due to limited 

visual access to situated actions/turns (i.e., nodding)

• The teachers orient to different sequential orders, which can be consequential 

for 

– Collaborative work and learning

– Getting tasks done

– Community building etc.

• How much delay/disruption is too much?

• CA findings can inform practice and design of hybrid settings – how to 

promote inclusivity and equal embodied experience to all



The  ’so what ’ of CA?

• Can help detect patterns of interaction and identify troubles in all kinds of 

contexts

– Can show in detail e.g. how trouble arises and is dealt with

• In-depth understanding of social conduct and collaborative practice (esp. 

important in workplace encounters)

– Can also be combined with other types of data to achieve a comprehensive 

view of hybrid collaboration

• Interactional Competence (IC): the competence needed to work in 

technologized environments 

• Findings can be transformed into practical guidance and/or training



References

Haddington, P. & L. Kohonen-Aho (Forthcoming). What happens when conversations are out of sync? Delay and the temporal 

and sequential organization of interaction in immersive virtual reality.

Ten Have, P. (2008). Conversation analysis. Sage.

Kohonen-Aho, L. (2023). Transitions between interactional spaces: Working towards shared understanding in a hybrid 

workshop setting. In P. Haddington, T. Eilittä, A. Kamunen, L. Kohonen-Aho, I. Rautiainen, & A. Vatanen (Eds.), Complexity of 

interaction: Studies in multimodal conversation analysis (pp. 457–506). Palgrave Macmillan. https://doi.org/10.1007/978- 3-

031-30727-0_13

Luff, P., Heath, C., Kuzuoka, H., Hindmarsh, J., Yamazaki, K. and Oyama, S. (2003) Fractured ecologies: creating environments 

for collaboration. Human-Computer Interaction, 18(1-2), 51-84. https://doi.org/10.1207/S15327051HCI1812_3 

Oittinen, T. (2023). Including written turns in spoken interaction: chat as an organisational and participatory resource in video-

mediated activities. Research on Language and Social Interaction, 56 (4), 269–290. 

https://doi.org/10.1080/08351813.2023.2272524.

Saatçi, B., Akyüz, K., Rintel, S., & Klokmose, C. N. (2020). (Re)configuring hybrid meetings: Moving from user-centered design 

to meeting-centered design. Computer Supported Cooperative Work, 29(6), 769–794 https://doi.org/10.1007/s10606-020-

09385-x

Sacks, H., Schegloff, E.A. & Jefferson, G. (1974). A Simplest Systematics for the Organization of Turn-Taking for Conversation. 

Language, 50, 696–735.

Vänttinen, M. (2025). Constructing interactional space across distant locations in a hybrid classroom. Learning, Culture and 

Social Interaction, 54, 100940.

https://doi.org/10.1207/S15327051HCI1812_3
https://doi.org/10.1007/s10606-020-09385-x
https://doi.org/10.1007/s10606-020-09385-x
https://doi.org/10.1007/s10606-020-09385-x
https://doi.org/10.1007/s10606-020-09385-x
https://doi.org/10.1007/s10606-020-09385-x
https://doi.org/10.1007/s10606-020-09385-x
https://doi.org/10.1007/s10606-020-09385-x

	Slide 1: Differing sequential and temporal orders of interaction in a hybrid group-to-group setting: observations from conversation analytic research
	Slide 2: Outline
	Slide 3: Participation and collaboration in hybrid interactional ecologies of learning (HyPaC)
	Slide 4: Conversation analysis (CA)
	Slide 5
	Slide 6: Sequential organisation of interaction
	Slide 7: Interaction in video-mediated and hybrid settings
	Slide 8: Example: Differing sequential orders in a question-answer sequence of a hybrid group-to-group session
	Slide 9
	Slide 10
	Slide 11: Conclusion
	Slide 12: The ’so what’ of CA?
	Slide 13: References

